YOUR RESPONSIBILITIES

e First Level Support for all users on the ship, including service ticket
handling

e Safeguarding reliable IT operation and maintenance of the hotel IT
systems, including soft- and hardware maintenance

e Documentation of solutions and IT standards onboard

e Sharing of IT knowledge to all users

YOUR PROFILE

e Finished apprenticeship in the area of IT or similar qualification (f.e. a
bachelor in computer science)
e A good understanding of (nearby) IT systems and a quick understanding

of IT landscapes

Knowledge in the repair of IT equipment

Excellent English communication skills

Motivation and willingness to learn

If you are interested send your resume to our
recruitment team and apply directly through our website www.carnival-maritime.com



